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S/N 

 

 
APPLICATION 
NO 

 

 
NAME OF 
COMPLAINANT 

 

 
CONTACT 
DETAILS 

 
DATE OF 

COMPLAINT 

 
DESCRIPTION 

OF 

COMPLAINT 

 
RESPONSIBLE MINISTRY, DEPARTMENT AND 

AGENCY (MDA) 

 
MODE/CHANNEL OF 

RECEIVING 

GRIEVANCE 

 

 
DETAILS OF WHERE THE REPORT WAS 
MADE 

 

 
STATUS OF 
COMPLAINT 

 

 
ACTIONS TAKEN 
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FEEDBACK 
GIVEN 

 
MODE/CHANNEL 

OF 

FEEDBACK 

 
OFFICER 

COMPLETING 

THE FORM 

 

 

 
1 

 

 
2024/001 

 

Enyinnnaya 

Ekpereamaka 

 

 
07068635170 

 

 
21/09/24 

 

Removal of Survey 

Beacons 

 

 
Ministry of Lands and Housing 

 

 
Petition 

 

 
Ubakala Layout, Umuahia South L.G.A 

 

 
Concluded 

 

Inspection of the affected 

plot in the Layout 

 

Re-establishment of 

the survey beacons 

A survey plan 

indicating the 

plot orientation 

 

 
Letter 

 
 

 
ESV. EKEOMA 
ONYEMURU 

 

 

 

 
2 

 

 

 
2024/002 

 

 

Obiwe 

Nkeiruka 

Jeremaih 

 

 

 
08139326540 

 

 

 
10/11/2024 

 

 

 
Land 

encroachment 

 

 

 
Ministry of Lands and Housing 

 

 

 
Petition 

 

 

 
Ubakala Layout, Umuahia South L.G.A 

 

 

 
Concluded 

 

 

Inspection of the affected 

plot in the Layout 

 

 

Re-establihment of 

dimensions of the plot 

Granting of 

Certified 

True Copy 

of survey 

plans 

 

 

 
Letter 

 
 
 

 
ESV.EKEOMA ONYEMURU 

 
3 

 
2024/003 

 
Gideon Nwankwo 

 
08146209789 

 
12/12/2024 

 
Double Plot 

number 

 
Ministry of Lands and Housing 

 
Petition 

 
Ahiaeke Ibeku Layout 

 
Concluded 

Verification ministry's Land 

allocation Register 

Delisting of one of the 

numbers 

A confirmation 

letter 
 
Letter 

 
ESV.EKEOMA ONYEMURU 

 
 

 
Mong Ndukwe Uduma 
State Director Lands 
 


