
 

 

 

ABIA STATE WATER AND SEWAGE 
CORPORATION (AbSWSC) 

No 1 Isiama Afara, Umuahia, Abia State 

GRIEVANCE REDRESS MECHANISM FOR COMPLAINTS 

MINISTRY CONTACT INFORMATION: 

Office: Customer care unit, 
Water department 
Responsible officer: HOD, Commercial Department (Mrs. Jane Ndubuisi, C.) 
Dedicated Phone: 07035078483 

Email: janysagroworld016@gmail.com     

For more information, enquiry, or complaints please contact 

 Abia State Water and Sewage Corporation, located at No 1 Isiama 
Afara, Umuahia, Abia State between 8:00AM and 4PM (Monday–Friday), 
excluding public holidays. 
 
  Email: janysagroworld016@gmail.com; Customer Care Telephone: 
07035078483 and send your feedback.  
 

Signed: 
 
 

 
 
Engr. Okonkwo Felix Nduka 
General Manager, Abia State Water and Sewage Corporation 
 
31st December, 2024 
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